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Emotional Literacy: Research and Results

The researchers at the Health, Emotion, & Behavior (HEB) Laboratory, Department of Psychology, Yale
University have been studying the impact of emotions on our daily lives for over two decades. Accumulating
research indicates that the ability to perceive, use, understand, and manage emotions is critical to optimal
functioning in adults and children. Peter Salovey, director of the HEB Lab, along with Jack Mayer referred to these
abilities as “Emotional Intelligence.” The emotional literacy and curricula grew out of scientific research on
emotional intelligence.

Evidence is quickly accumulating that performance on tests specifically designed to assess emotion abilities is
related to a wide-range of important social behaviors in multiple life domains. The Mayer-Salovey-Caruso-
Emotional Intelligence Test, Youth Version (MSCEIT-YV) is a performance test that measures adolescents’ ability
to effectively recognize and manage emotions in themselves and to respond and affect the emotional states of
others. For example, adolescents with higher scores on this test (those with higher emotional intelligence) report
better quality friendships. In contrast, adolescents with lower scores are more likely to engage in maladaptive
behaviors such as consuming drugs and alcohol, stealing, and fighting. Additionally, teachers rate students who
score higher on the emotional intelligence test as having more social, leadership, and study skills; being less
aggressive, anxious, and hyperactive; and having fewer conduct and learning problems™.

In a study of 175 fifth and sixth graders, higher scores on the MSCEIT-YV correlated significantly with many
indicators of schools success®. For example, students with higher emotional intelligence scores had higher
grades across all subject areas. They also held more positive attitudes towards teachers and school in general,
and they showed fewer clinical symptoms, such as mood swings, anxiety and stress. Students with lower scores
on the MSCEIT-YV have more problematic emotional symptoms (more anxiety and depression; lower self-
esteem) and more negative interactions with peers. Students with lower emotional skills also reported more
positive attitudes towards risk taking behaviors like fighting, smoking cigarettes, and drinking alcohol.
Researchers conclude that there is a strong connection between school success indicators and emotional
intelligence.

These reS.UIt.S ar'e suppor_teq by a Iarge body of Greater Emotional Skills Relate to Lower Levels
research indicating that limited emotion knowledge of Student Malajustment According to Teacher Reports
(e.g., inability to recognize emotion accurately, lack
of understanding about the causes and
consequences of emotion) is associated with
numerous maladaptive outcomes among children,
including depression, anxiety, violence, drug and
alcohol use, destructive relationships, and poor
academic performance®®. On the positive side,
students who are emotionally literate—those who
can recognize, understand, label, express, and
regulate emotions effectively— tend to be
psychologically healthg}/, socially adept, and good
performers in school**
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IMPACT OF EMOTIONAL LITERACY PROGRAMS
Teachers and students who have participated in emotional literacy programs designed to develop emotion skills
and teach knowledge associated with emotions report a wide range of positive results™.

Teachers who are using the emotional literacy curriculum Student Outcomes from
in their classes report that their students: Emotional Literacy Programs

a) appear more comfortable expressing themselves
in class without fear of being judged and ridiculed;

b) express a better understanding of their peers and
family members;

c) interact more effectively with students with whom
they previously were unable to maintain positive
interactions;

d) demonstrate less problem behavior and more
prosocial behavior;

e) write better across the curriculum; and

f) apply concepts from emotional literacy to other
subject areas.

MORE

effective
interaction with

A recent experiment showed that after just four months of program involvement, students who patrticipated in the
emotional literacy program (as compared to the control group) were rated by their teachers as: a) being less
anxious, depressed, and hyperactive, and b) having stronger leadership, social, and study skills. Importantly, the
students in the intervention group as compared to the control group also had higher end-of-year grades in
reading, writing, and work habits™®.

Teachers using the program also report:
a) more positive relationships between
themselves and their students; and

b) more comfort sharing both their own emotions
and their experiences with students;_
c) a better ability to recognize and respond
constructively to students’ social and
- - = - emotional needs; and
d) akeener awareness of their own emotions and
how emotions affect the classroom climate
' and student learning.
- ' The effects of teaching the curriculum on teachers is

MORE MORE BETTER KEENER particularly important given research indicating that
positive relationships comfort sharing  ability to recognize  awareness of their teacher's emotions influence both teacher's and

Teacher Outcomes from

Emotional Literacy Programs

between themselves  their own emotions and respond own emotions and . . . . .
and other students and experiences constructively to how they contribute Student S COgnItIOﬂS, mOtIVﬂtIOﬂS, and behaVIOf
with their students  student's social and to maintaining a
emotional needs healthy classroom . . .
climate Teachers, like their students, need to be emotionally

literate in order to deal effectively with the spectrum of
emotions and stressful situations they experience both inside and outside of the classroom. Emotionally literate
teachers are better equipped to face the challenging aspects of their jobs, such as dealing with difficult parents
and frequent disruptions from students. Not surprisingly, emotionally literate teachers also are more adept at
creating a warm, supportive classroom climate. For example, students who believe their teachers care about and
support them exert more effort, are more motivated and engaged in the classroom, and are more likely to adhere
to classroom and school rules and norms***.

1901 N. Harrison Ave. e Suite 200 e Cary, NC27513 e phone 888-4SELmedia o fax 888-582-8838 ¢ www.SELmediainc.com



References mentioned in text above

1. Rivers, S.E., Brackett, M.A., Reyes, M.R., & Salovey, P. (2008). Emotion skills in early adolescence:
Relationships to academic and social functioning. Paper presented at the Annual Meeting of the American
Educational Research Association

2. Eisenberg, N., Fabes, R.A., Guthrie, I.K., & Reiser, M. (2000). Dispositional emotionality and regulation: Their
role in predicting quality of social functioning. Journal of Personality and Social Psychology, 78, 136-157.

3. Feldman, R.S., Philippot, P., & Custrini, R.J. (1991). Social competence and nonverbal behavior. In R.S.
Feldman & B. Rime (Eds.), Fundamentals of nonverbal behavior (pp. 329-350). New York: Cambridge
University Press.

4. Halberstadt, A.G., Denham, S.A., & Dunsmore, J.C. (2001). Affective social competence. Social
Development, 10, 79-119.

5. Kindlon, D., & Thompson, M. (2000). Raising Cain: Protecting the emotional life of boys. New York: Ballantine
Books.

6. Saarni, C. (1999). The development of emotional competence. New York: Guilford Press.

7. Simmons, R. (2002). Odd girl out: The hidden culture of aggression in girls. New York: Harcourt, Inc.

8. Underwood, M.K. (2003). Social aggression among girls. New York: Guilford Press.

9. Gil-Olarte Marquez, P., Palomera Martin, R., & Brackett, M. A. (in press). Relating emotional intelligence to

social competence, and academic achievement among high school students. Psicothema, 18, 118-123.

10. Brackett, M.A., Rivers, S.E., & Salovey, P. (2008). Enhancing academic performance and social and
emotional competence with emotional literacy training. Manuscript under review.

11. Ryan, A.M., & Patrick, H. (2001). The classroom social environment and changes in adolescents' motivation
and engagement during middle school. American Education Research Journal, 38, 437-460.

12. Wentzel, K.R. (1994). Family functioning and academic achievement in middle school: A social-emotional
perspective. Journal of Early Adolescence, 14, 268-291.

13. Wentzel, K.R. (1997). Student motivation in middle school: The role of perceived pedagogical caring. Journal
of Educational Psychology, 89, 411-419.

14. Wentzel, K.R. (1998). Social relationships and motivation in middle school: The role of parents, teachers, and
peers. Journal of Educational Psychology, 90, 202-209.

General References on Emotional Literacy from the Health, Emotion, & Behavior Laboratory, Department
of Psychology, Yale University

2007-2008

Brackett, M.A., Patti, J., Stern, R., Rivers, S.E., Katulak, N.A., Crisholm, C., & Salovey, P. (in press). A
sustainable, skill-based approach to building emotionally literate schools. In Hughes, M., Terrell, J. & Thompson,
R. (Eds.), The handbook of developing emotional and social intelligence: Best practices, case studies, and tools.
Pfeiffer.

Brackett, M. A., Alster, B., Wolfe, C., Katulak, N., & Fale, E. (2007). Creating an emotionally intelligent school
district: A skill-based approach. In R. Bar-On, J.G. Maree, & M.J. Elias (Eds.), Educating people to be emotionally
intelligent (pp. 123-137).Wesport, CT: Praeager.

Ivcevic, Z., Brackett, M. A., & Mayer, J. D. (2007). Emotional intelligence and emotional creativity. Journal of
Personality, 75, 199-236.

Rivers, S., Brackett, M. A., Katulak, N. A., & Salovey, P. (2007). Regulating anger and sadness: An exploration
of discrete emotions in emotion regulation. Journal of Happiness Studies, 8, 393-427.

Rivers, S.E., Brackett, M.A., & Salovey, P. (2008). Measuring emotional intelligence as a mental ability in adults
and children. In G.J. Boyle, G. Matthews, & D.H. Saklofske (Eds.), Handbook of personality theory and testing.
London, England, UK: Sage Publications.

Rivers, S. E., Brackett, M. A., Salovey, P., & Mayer, J. D. (2007). Measuring emotional intelligence as a set of
mental abilities. In G. Matthews, M. Zeider, and R. D. Roberts (Eds.), The science of emotional intelligence (pp.
230-257). New York, NY: Oxford University Press.

2005-2006

Brackett, M. A., & Geher, G. (2006). Measuring emotional intelligence: Paradigmatic diversity and common
ground. In J. Ciarrochi, J. P. Forgas & J. D. Mayer (Eds.), Emotional intelligence in everyday life (2nd ed.) (pp. 27-
50). New York, NY: Psychology Press.

Brackett, M. A., & Katulak, N. A. (2006). Emotional intelligence in the classroom: Skill-based training for
teachers and students. In J. Ciarrochi & J. D. Mayer (Eds.), Improving emotional intelligence: A practitioners guide
(pp. 1-27). New York: Psychology Press/ Taylor & Francis.

1901 N. Harrison Ave. e Suite 200 e Cary, NC27513 e phone 888-4SELmedia o fax 888-582-8838 ¢ www.SELmediainc.com


http://www.ei-schools.com/bank/File/marcs_publications_pdfs/BrackettAlsterWolfe et al (2007) ei school dis_skill based.pdf�
http://www.ei-schools.com/bank/File/marcs_publications_pdfs/IvcevicBrackettMayer(2007)EI and Ecreativity.pdf�
http://www.ei-schools.com/bank/File/marcs_publications_pdfs/RiversBrackettKatulakSalovey(2007)reg anger and sadness.pdf�
http://www.ei-schools.com/bank/File/BrackettGeher(2006)measuringEI_paradigmatic diversity(new).pdf�
http://www.ei-schools.com/bank/File/marcs_publications_pdfs/BrackettKatulak(2006)The EI classroom.pdf�

Brackett, M. A., Rivers, S., Shiffman, S., Lerner, N., & Salovey, P. (2006). Relating emotional abilities to social
functioning: A comparison of performance and self-report measures of emotional intelligence. Journal of
Personality and Social Psychology, 91, 780-795.

Gil-Olarte, P., Palomera, R., & Brackett, M. A. (2006). Emotional intelligence, social competence, and academic
success among high school students. Psicothema, 18, 118-123.

Grewal, D., Brackett, M. A., & Salovey, P. (2006). Emotional intelligence and the self-regulation affect. In. D. K.
Snyder, J. A. Simpson, & J. N. Hughes (Eds.), Emotion regulation in families (pp. 37-55). Washington, DC:
American Psychological Association.

Mestre, J.M., Guil, R., Lopes, P.N., Salovey, P. (2006). Emotional intelligence and social and academic
adaptation to school. Psicothema, 18, 112-117.

Grewal, D., & Salovey, P. (2005). Feeling smart: The science of emotional intelligence. American Scientist, 93,
330-339.

Lopes, P.N., Salovey, P., C6té, S., & Beers, M. (2005). Emotion regulation abilities and the quality of social
interaction. Emotion, 5, 113-118

2003 — 2004

Hall, S. E. K., Geher, G., & Brackett, M. A. (2004). The measurement of emotional intelligence in children: The
case of reactive attachment disorder. In. G. Geher (Ed.), Measurement of emotional intelligence (pp. 195-214).
Hauppauge, NY: Nova Science Publishers.

Lopes, P. N., Brackett, M. A., Nezlek, J. B., Schutz, A., & Sellin, |., & Salovey, P. (2004). Emotional
intelligence and social interaction. Personality and Social Psychology Bulletin, 30, 1018-1034.

Lopes,P.N., & Salovey, P. (2004). Toward a broader education: Social, emotional and practical skills. In J.E.
Zins, R.P. Weissberg, M.C. Wang, & H.J. Walberg (Eds.), Building academic success on social and emotional
learning: What does the research say? (pp. 76-93). New York: NY: Teachers College Press.

1901 N. Harrison Ave. e Suite 200 e Cary, NC27513 e phone 888-4SELmedia o fax 888-582-8838 ¢ www.SELmediainc.com


http://www.ei-schools.com/bank/File/marcs_publications_pdfs/BrackettRiversShiffmanLernerSalovey(2006)emotion and social function.pdf�
http://www.ei-schools.com/bank/File/marcs_publications_pdfs/Gil-OlartePalomeraBrackett(2006)_ei and academic success in HS students.pdf�
http://www.ei-schools.com/bank/File/marcs_publications_pdfs/GrewalBrackettSalovey(2006)EI & selfregulation.pdf�
http://www.ei-schools.com/bank/File/marcs_publications_pdfs/Mestre et al.(2006) EI soc and academic adap to school.pdf�
http://www.ei-schools.com/bank/File/marcs_publications_pdfs/Grewal&Salovey(2005)_Feeling Smart.pdf�
http://www.ei-schools.com/bank/File/marcs_publications_pdfs/LopesSalovey(2005)_Emotional Regulation Social Interaction.pdf�
http://www.ei-schools.com/bank/File/marcs_publications_pdfs/HallGeherBrackett(2004)EI in children.pdf�
http://www.emotionallyintelligentschools.org/bank/File/eischools_pdfs/lopes_brackettetal.pdf�

